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1. Eligibility: Candidates who passed B.Sc. Applied Psychology degree
examination of this University or an examination of other University
accepted as equivalent thereto are eligible for admission to Two Year
M.Sc. Programme in Applied Psychology.

2. Duration: Two Years.
3. Medium: English is the medium of instruction and examination.

4, Methodology: The methodology of distance education includes the
supply of self-instructional study materials in print format and in CD,
face-to-face instruction for theory and practicals for a limited period
during week ends and on holidays, provision of virtual class in phased
manner, dissemination of information over e-mail, Student - Support
Service at various Centres of the University, Continuous Assessment and
End Assessment conducted by the University at various parts of India.

5. Weightage for Continuous and End Assessment: There is no
‘weightage for Continuous Assessment unless the ratio is specifically
mentioned in the scheme of Examinations. The End Assessment (EA)

has 100% weightage.



6. Credit System: Credit system be followed with 36 credits for each Year
and each credit is equivalent to 25 hours of effective study provided in
the Time Table of the formal system.

7. Scheme of Examinations

First Year
Code No. | Course Title | Credit Marks
Theory EA | Total
109PAPTO1 | Advanced General Psychology 6 100 100
109PAPT02 | Development Psychology 6 100 100
109PAPT03 | Advanced Social Psychology 6 100 100
109PAPTO04 | Psychological Statistics 6 100 100
109PAPTO5 | Schools and Systems of 6 100 100
Psychology
109PAPP0O1 | Experimental Psychology - I 6 90 100
Record 10
Total 36 600 | 600
Second Year
Code No. | Course Title | Credit Marks
Theory EA | Total
209PAPTO1 | Organizational Behaviour 6 100 100
209PAPT02 | Human Resource Development 6 100 100
209PAPTO03 | Consumer Behaviour and 6 100 100
marketing
209PAPT04 | Labour Legislation and Global Hr 6 100 100
practices
209PAPTO5 | Pychopathology 6 100 100
209PAPPO1 | Experimental Psychology - II 6 90 100
Record 10
Total 36 600 | 600

8. Passing Requirements: The minimum pass mark (raw score) be 50%

in End Assessment.




9. Grading System: Grading System on a 10 Point Scale be followed with
1 mark = 0.1 and the conversion of the Grade point as given below.

Grade Grade Point Wei::::de I\?I:lrks Classification
0 9.00 to 10.00 90.00 to 100 First Class
A 8.00 to 8.99 80.00 to 89.9 First Class
B 7.00 to 7.99 70.00 to 79.9 First Class
C 6.00 to 6.99 60.00 to 69.9 First Class
D 5.00 to 5.99 50.00 to 59.9 Second Class
F 0.00 to 4.99 0.00to 49.9 Reappearance

The Grade Sheets of successful candidates provide particulars
such as (1) Overall weighted Average Marks and (2) Overall
Grade.

PROCEDURE FOR CALCULATION

Overall grade Point Average (OGPA) = Sum of Weighted Grade Points
Total Credits

= 2(EA)C
2C

10. Pattern of the Question Paper: The. question paper for the End
Assessment will be set for three hours and for a maximum of 100 marks

with following divisions and details.

Part A: 10 questions (with equal distribution to all the units in

the syIIabuS). Each question carries 2 marks.

Part B: 5 questions with either or type (with equai distribution

to all the units in the syllabus). Each question carries 16 marks.

The total marks scored by the candidates will be calculated to the

maximum prescribed in the Regulations.
11. Syllabus




NERAL PSYCHOLOGY 4B

Lestrvng Objectives: To enable the students & unduerstand

# The Medaning, hestory and Biodogical basis of Psychology

*  The nature of Consclonsness. sensation, perception snd thedy principies

#  The natare anel theorles of fearnivg, memory and forgetting

«  The Basic Unncepts and Theones of rostivation, grnoticss and stress and theories ot

cogniliomn

Ligtid — 1 = Yoteoduetion @ Psvebology u Seience und o persprective
Definition - Brie!d hisiry - Modern Pevebology - I Grand tssues and key Pesspectives -
Teetds for the Milleundem - Psychology and the Scientifle Method - Resvarch methods in
Psychology.
Linit - i1+ Biologicn] Bases of Bebaviar
Neweons: Bullding Blocks of the Mervous Systerm - The Nervous System: 1t's Basic Struetare
and Fusetions - Thie Brine Where Gooscivusness bs - The Heain and Human Behavior Where
Bivkwy and Uengowousaess Weel - MHepeday and Behovior Genwtics and Evolunenary
Pavcholmey

Lokt — FIT = Sensation
Sewsation: The Baw Matenials of Unsderstanding - Vision - Hearing - Tosch and ather Sk
Nanses - Semndband Tazre: The Chomical Senses - Rinedthesio - Vesnby e sense

Ll - 1Y - Perveption
Pariaption - Pouing all tegether - Plasticity of porceprions Do what | steat o0 Linaie o
Learmed” Nature - Dafinithon — Exvasensory perception: Perception without Sensation? '

Liate— Vo Btute of Consciousness

Biviogical Rhyrhms Tides of e amd consclogsness experwnge Waking  State o
Conncioianess - Steept the pagse that refteshers - Hypnosts: Allered Stiietof Conscimisiess -
Consciousmess - Aberiog Urags: Whal they aee and whaf they do.

Uit - V- Leurning — How we are changed by experience

Definiton - Classival Conditioning: Learning That some Stimall Signnt others - Cperun
Condiltoning: Learsing Based on Consequences ~ Observational learning: Learning from the
Hehuvior amd Ulatacines of srhers

Unis - VT « Memory and Forgeteing - of things remeinbesed and forgotten.

Hurrtar yiwrdrs - Two influeadal views - Kinds of imformation stored In Memory -~ STM -
LIM « Nemory moeveryday fife - Memory distorfion  Bmproving memon forgerth
Coptrasting Views - Nuture - Causes.

Uledt - WIH ~ Cogaiivton

Ihinking - Forming Coneepts und Regsomng w Conclusions - Mabmg Degsions (b
arnung Allcmatives - Prablem Sobving: Fiading Pathis w0 Desired Goals - Language - Nature
Develupment — Langwage: The Commmunication of nfiermation.



Unit = IX ~ Motivation and Emotian

Mitivation: The Activation and Persistence of Behavior - Basic concepis - Theories af
Motivation - Aggressive Motivation — Sexual Motivation — Motivation to Know and 1o be
Effective — Biological Motivation.

Unit -~ X ~ Emotion: Their Nature, Expression and Impact — Biotogical Basis of Emotion -

External Expression of Emotion ~ Theories of Emation - Emotions and Cognitions - Body
Language. '

Text Book
Baron.A. Robert (20013, Psychology. New Delhi, Prentice Hall o India.
Suggested Readings:

Hilgard, E.R. (1999}, Lntm-du.‘ctiwon to Psychology (6" Ldition), New Delhic Oxtord and 1BH
Publishing Co, Pvt Lud,

Mangal §.K (1999). General Psychology. New Delhi, Sutjeeth Publications.

Morgan, C.T. King, R.A., Weisy, LR, Scooper. 1. (1993). Introduction w Psychology, New
Delthi, Tata Me-Graw Hill Publishing Company.
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(09 PAPTE § - PEVELOPMENTAL PSYCHOLOGY -@P

Linit — |
'G‘R’O:‘b“v"fl'ﬁ‘l AND DECLINE - PRINCIPLES AND FACTS OF DEVELOPMENT

Introduction; The scope of developmental psychology: Scope of fife span developnient:
Principles and facts of developrient.

Linit - FI
THE CHARACTERISTICS OF PRE - NATAL PERIOD
[ntroduction;  Characteristics of prenatal peried: Conception: Impaoriance of conception:
Hereditary endowment; Ordinal position; Attiende of significant people: Conditions influencing
attitude, Hazards during prenatal peviod; Physieal hazards: Psychological hazards.
Tinit - 111
INFANCY —~ CHARACTERISTICS OF MAJOR ADJUSTMENTS AND HAZARDS

Introduction; Characteristics of infancy periad: Canditions influencing adjustmeni 1o postnatal
life: Postnatal care: Emotions of the dew born, Hazards in mmfimey.

Unlt IV
BABYHOOD - §

Characteristics  of  habyhood: Developmental tasks: Physielogical  functionst Speech
development '

Uit - W
BABYHOOD - {1

Beginning in the interest in play; Beginning of morality; Role of discipline in babyhood: Sex
role typing: Personality development in babyhood; Hazards in babyhood

Unit - VI
BABY HOOD - TI11

The process of socialization in babyhood: The emotional patterns in babyhood: The famity
relationship pattern in babyhood



Hnit ~ VI
EARLY CHILDHOOD
Characteristics of early ¢hildhood; Developmental tasks; Physical development; Improvement
in speech and comprehension; lmprovement in speech skills; Content of speech: Emotions,
Socislizaton; Companions Types of leadership; Play and moral development
Unit - Vi1
DISCIPLINE IN EARLY CHILDHOOD

Common interests in carly childhood: Family relationships in garly childhood: Hazards i early
ehildhood

Unit - 1X
LATE CHILDHOOD -}

Characteristics of late childhood; Physical development in late childhood: Skills of late
childhood; Specch improvement in late chiidhood

Unit — X
LATE CHILDHOOD — i1

Common emotional pattern of late childhood, Characteristics of chifdhood’s gangs: Play
interests in hate childhood, Hazards in lete childhood.

s e Y e o



loqmpm 8- ADVALNECEH SOCIAL PSYCHOLOGY @

The Field of Social Psyehology:
Unit — 1; Definltion — Current and Future Trends - Methods of Social Psychology.
Soctal Perception

Unit — 2: Nonverbal Communication ~ Attribution ~ [mpression Formation and bmpression
Management,

Social Coguition

Unit - 3: Schemas: Types of schemas - Impact of schemas on social cognition. Heuristics
Types.

Unit - #: Potential Sources of Error in Social Cognition: Rational verses intuitive processing -
Dealing with inconsistent information — The Planning Fallacy — The potential costs of thinking
oo much - Counterfactual thinking — Magical thinking — Theught suppression,

Unit — 5 Meaning ~ Tormation of Attitudes: Sociul Learning - Social Comparisen - Genetie.

factore. Influence of Attiude on Behaviour. -

Unit — 6: Changing anitudes: Persuasion; Meaning - The Early Approach - Copnitive
approach to persuasion — other facxtors affecting persuasion. Factors in Resistance 1o attitude
change. Cognitive Dissonance.

Aspects of Social identity

Unit - 7: The Selft Selt - Concept - Self - Esteem — Other Aspects of Self Functioning :
Focusing — Monisoring — Lficacy.

Uni¢t - 8: Gender: Gender Idemity and Gender stereotypes ~ Gender Role Behaviour und
Reactions to Gender role Behaviour - Diserimination in the work place — Differences between
men and women : Biology — Gender Role.

Prejudice and Diserimination
Unit = 9: Prejudice and discrimination: Nawye and effects. Origing of Prejudice: Direct

intergroup Conflict — Early Experience — Soctal categorization, Cognitive sources of prejudice:
Stereotypes — Hlusory correlations — Qutgroup homogeneity.

Al



Unit — W Technigues For counteringthe effects of prejudice: teaming nol w hate - Direcs
intergroup contact ~ Recategorization — Cognitive mterventions. Prejudice based on tender
Nature and effects — Gender stereptypes - discrimination against females — Sexual harasament,

Books:
i, Baron, R.& & Byme, D . Bocial Psychology. Dethi: Pearson Education Asta. 2000.
2. Myers, D.G. Social Psychology. New Delhi: Tata - Me. Graw Hill, 2006,
3. Waoreel, 8., Cooper,). Goethals, G.R., & Olson, M. Socil Peychology. CACWadsworth,

2000, :

e e e



' j‘OqPA’PTO 4"" PSYCHOLOGICAL STATISTICS 48

Unit =} : The Fregueney distribution
L Measurement
2. Desawing up g Frequency distribution
3. The graphic representation of the frequency distribution

Linit — FI v Measures of central tendency
. Caleulation of measures of central tendencies - Mean, Median and Mode
2. Significance of measures of central iendencies
3. When to use the various measures of central endencies.

Unit ~ITF : Measures of variability
. Calculation of measures of variability
2. Significance of measures of variabiiity
3. When to use the varipus measures of variability

Unit ~ IV : Cumulative distributions: Graphic methods and percentiles
1. Thecumnulative frequency graphs
2, Percentiles and percentile ranks
3. The cumulative percefitile-curve or Ogive
4. Graphic methods

Unit - V1 The pormal distribution
1. The meaning and importtance of the normal distribution
2. Properties of the normal probability distribution
3. Applications of"the normal probability curve
4. probability and basic terminodogy

nit ~ ¥1 : Correlation

1. The méaning of corretation

2. The coeflicient of correlation

3. The caleulation of the coetlicient of correlation by the produet moment methad

4, Carrelation coefficient for rankead data. .
Linit - VIL :  Alternative correlational) Techniques

[, Biserial corvelation

2. Pommt— Biserial correlation

3. The Phi - Coefficient

4, Tetra choric Corcelation

5, Kendall’s Tau's coefficient

Unit - VIII : Regression and prediction
1. Theregression etuations
2. The accuracy of predictions from regression equations
3. Factors atfecting the interpretation of *r*
4. The interpretation of the coefficient of correlation




Lipit - IX « Categorical data und Chi-Square
1. Statistical importsnce of the Chi-square distribution
2. The Chi-Square-test — one — way classification
3, Chi-Sguare as a test of the independence of two variables
4, Chi-Square for Larger contingency tubles
5. Measures of association

Unit - X : The significance of the difference between Means and other statistics
|, The significance of the difference between means
The significance of the difference of the SD's
The gignificance of the difference between percenlages and correlation coefficionts.

tpd P}
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(6099 AP7OF — SCHOOLS AND SYSTEMS OF PSYCHOLOGY -2

Linits 1
Seientific basis of Psychology — Major areas of Psychological research - goals of Psychology.

Uniz: 1
Strycturalism - basic concepts — view on human nature — merits - limitations,

Linit: 10T
Functionalism — key concepts - vicw on human nature - applications — merirs - limitations.

Pait; 1V
Behaviourism - basic idea — principles of learning — applications — merits - Hmitations,

Unit: V
Giestalt Psychology - key concepis — human perception and laws of perception - applications -
merits — [initations.

Unit: Vi
Psychoanalysls — basic concepts — conceptualization of buman personality - applications -
merits — limitations.

Unit; VII _
NeoFrendian approaches to Psychology — contributions of Karen Horney _ Stack Sulfivan,
frieh Fromm — applications,

Lnit: VEIL

Humanistic perspectivie — Major contributions — Maslow's Hierarchy of Needs - Cart Rogers
view on Human personality — Applications,

tinie: IX

Pyychology today - fire views of behaviour - Biopsychology ~ cognitive psychology -
apphications — merits ~ limitations.

Unit: X ,

Applications of Psychology — major avess and fields af Psychology - muldticultiral
perspectives,

Text Boolks:

Intradaction (o Psyehalogy, Margan B AL Tata Megarow Hifl. 2600
Introduction to Pyvehology, Denning Coon, Thompson Leaning, Asto Lt 2001,

Reference Boaks:

Linderstunding Psvehology, Feldman, Tora Megraow Hill 2000
Psvehology Applied to Modern Life, Weiben and Lioyd, Thompson Leaning. Asta Lid. 2004,
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JOUPAP TOl - ORGANIZATIONAL BEHA VIOUR <2

NI

UNCT 1

UNET HD -

URIT IV -

ENIT Y -

‘ !i}'rnm?:*:.’

[ntroduection: Tie frehd of O bnwrgence af O pe o diseipline and coniribuaing
disciplines W Lk comnbutions of Hewiherpe gudies w0 OB What are
orgattizations? Why siudy ORT OB wends - (lobalization: sutsenreing culh
centres: knpwistlge process ouSQUICINK. lplications for QB ebiusiness and L5,
relecomnmuting, chunging work foree, yerkplace vilues and othics: The FIVE
anchors of G aid knowledge mupgemnan.

CIndividuit beluvingr snd processes: Individual Wehpviour, Vidues, Persombity,

Peypuprion, Al ribtion and bewrning o SRR LY Warkplage dmotions i
atfinides, fob sapsracion: Agppiied perfonuiee practives: tmpression mateenent.
organizatiofs gosmiimen.

. Winpagerisl assumptlons eboul i nature and dmplit sratepies

L Wiews and Wodets ol maa s Nadare ol Tahvidals b

Motyationl Procesy Meamny of mobivanan Promers manves. el ol
Sgreomicdary motives & Motivasioni] prscess

Content thegries sl work mothvation - Mastow s Hivrarehy af e, Hersboro s
o Laoor ey, BRG theors Theory X und Pheory Y.

Pragess theories of W ork motivatian

Voo s expetangy theory

The Porter-Lawler Maodel

Contenipurary Theorie
NaUieland s Thyee need theory
Gionl sening theary Bguity theoty
Reinforeement theory.
dgtivation Acss cultures.

"l

subgective weitbeing

Yomotiopad Intelllpence o Halie ul emotiona e Hipenoe: enning of cmotioged
it lgence, emolioiu peitigence 10 workplave

Gelf elllency: Uhe theoretical gekeround and meaning vl sell-elivasy i
and frapact of self-tficuos ! Sources of seif-efticeess hops jeations for sell-
efficacy i the work place. '

L place: Hope: Happiness of

Conpupugicntipn and Bevisivn making in orpanizntions:

DieAdnition of Communigation; Rute of Comrmanenion: SMaodel for (o aninn,
Mudent pergpretive com mtnication channels.

Communnication Nedis and __Technolopy; Choesing 2 mhdiuim B
coOrTTINnCARon.  anagement infarmnanion  systEms Telpeamennnications . wml
Taleemniruting; Communication Barrlers.

Son-Yerbal Communication, Body jupguagy atd Paralanglngz. [mprisving no-
vertul communication,

Interporsonsl Communieation: Imporance of how o ke 1o others: beedback,
Viagdahies in mterpersonal commurivation,

Prowmward Cammunicigion and Lpvid Carmnuaication




UNIT VI -

UNIT VI -

TINTE VIO -

UNIT TX -

Intergction Communication in organization: The extent and implications of
interactive communivation; the process and methods of interactive communication,

Communication  Skills; Active listening  skills and Feedback  skills -
Communication across cultures,

Decision Making: Groups vs. Individuads; Advantages and disadvantages of
groups, Group think and group shift;

Decision maiung techniques: Hrmll storming, normal amup technique: Delphi
technique, Electronte meetings,

Groups and Teams in orpganizations:

eruns'

Nuture of Psycholegical groups: Types of groups: Functions of groups: Dynamics
of group formation; Dystunctions of groups and teams.

Teams in Work place:

Typer of teams; A model of team effectiveness; [eam desipn features: fTeam
processes; The trouble with eams: Self directed work teams: virtnal eams: wwam
building,.

Stress, Conflict and Power in Work place:

Stress: Causes of stress: individual differences in slress: consequences of disuess:
pranaging work related stress.

Conflict: The conflict process; Sources of conflict in vrganizations: hiterperson)
conflict management  styles: Structural approaches o conflict management;
Resolving conflicts through negotiation; third party conllict resolution.

Power: Meaning of power, sources of power: Contingencies of power; Influencing
oihers; Influencing tactics and organizational polities,

Organizational Processes:
Organizational structure and design: Division of Labow and Coordination;
Elements of organizational structure; Forms  of  departmentalization  and
Contingencics i organizational desizn, _
Organizational Culture: Elements of organizational culture; orpanizational
culture  and  performance; managing  organivational  culture; changing  and
strengthening organizational culture, ;
Organizational Change and Development: Lewin's Foree Field Apalysis model:
Restraining Forces: Unfreczing. (‘hanving and Refreezing: Strategic visions change
agents; and ditfusing change; Approaches o organizational czhzmgc: personl

change.

Leadership:

What is' leadership? Functions of managers; difference between leader and
MANE e '
Fﬁmturma]!v important studies on leadership: The Lowa leadership siudws The
Ohio state leadership studics; The Michigan leadership studies,

Traditional theories of leadership; Trait theories: Group and exchange theorics;
contingency theory; path-goal leadership theory.

Muodern Thegretieal Process of leadership: Chatistmatic leadership theories:
Transformational Jeadership them\ A socio-cognitive qppmfach Leadership across
cultures; corporate leaders.




UNITX -

Great leaders; Styles, Activities and Skills Leadership stytes. The roles and
activities of leadership; Leadership skills,

aging and Leading for Higher Performance: Managing performange
through job desipn and pgoul setting; Job design: Quality of work life; Socio
technical design and higher performance work practice,

Gioal_setting: Theovetical background of goal setting; tmpact of goal setting:
performanee management technigues: Applications of goal setting, Impactl on the
Psychological contract,

References:

L. Fred Luthans. “Organizational Behaviour” 9 editfon. MeGraw Hill [rwin, New [eihi
2002, : '

2. Stephen P. Robbins, ‘Organizational Behaviour 6" edition Prentice Mall of India L.
New Dethi 1995, -

3 Steven. .. Mc Shane, M. AV, Ginow and Radha R. Sharma. ‘Orgunizational
Behavigur® 3™ edition Tata ~ MeGraw Hill Publishing Company Lid, New Delhi 2006,

4, L.W. Parter, E.P. Lawler and LR, Hackman. ‘Behaviour in Organizations’ McGraw -
Hilts Kogakusha Ltd. New Delhi 1975,

5. Edgar M. Schein “Organizational Psychotogy 3 edition; Prentice Hall of India Pwt.

Lad, New Delhi 1950,
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&@Cz P4pTOQ - HUMAN RESOURCE DEVELOPMENT 222

UNITT -

UNIT I -

UNIT TIT -

UNIT IV -

UNITV -

UNIT VI -

UNIT VI -

UNIT VIM -

INTRODUCTION:

What is Human Resource - Human Resource Development and Human
Resoutce Management - Personne] Management ve, HRM - HR s Strategic
Role - Line and Stafl uspects various functions involved.

HUMAN RESOURCE PLANNING

Importance of Human Resource Planning ~ Assessing current human
resources — hinplications of future demand and supply — matching demand and
supply - process of HRP - Effective HRP ~ Human resource accounting,

JOB ANALYSIS AND JOB DESIGN
Lises of job analysis - Methods of job analysis ~ process af job analysis - job
description — job spacifications - Job evaluation - rale analysis.

RECRUITMENT, SELECTION AND SOCIALISATION
Sources of recruitment - methods of recruitment -~ constraints of recruiting
SIRLPCTS,

EMPLOYEE TESTING AND SELECTION

Basic testing congepts — types of tests ~ work samples and simulations -
Psychometeic  testing  —  advamtages  and  fimilatons -~ background
inyestigations and relerence shecks.

Bugic Teatures of interview - designing and conducting effective interview —
different types of interview - advantages and limitations,

Scoializing new employee - process and programmes,

APPHAISING AND MANAGING PERFORMANCE

Appraisal amd expectancy theories — defining the performance — appraisal
process — methods of appraisal — factors distorting appralsals - problems with
appraisal — fegal and ethical tssues,

COMPENSATION AND BENEFITS

Employee compensation — job evaleation, and pay structure « determing pay
rates — executive compensation — factors influencing compensation,

Fimancial incentives and emplovee benefit services - statutory and non-
statutory benefits — incentive plans - individual and group and leam based
plans — fringe benefits.

EMPLOYEE GRIVENANCES AND DISCIPLINE

Nature of grievances — model grievance redressal procedure - grievance
management.

Types of diseipline problems — diseiplinary action — conducting domestie
enquiry ~ guidelines in administering discipline -~ disciplining  special
emploves groups.



UNITIX - JOB STRESS AND OCCUPATIONAL HEALTH AND SAFETY
Legal problems for occupational health — promoting employee health, safcty
causes and prevention — effective safety management, Safety training ~ job
siress - stress and job performance — management of stress — siress and burn-
Okt

UNITX -  EMERGING TRENDS IN HRD
International human resource management — munaging diverse work foree -
imernationel recruitment and compensation — international assignments -
management valies and philosophy — strategic HR — HR auditing - HRD
across various business sector — HRD and knowledge management.
Reference:

1 David A DeCenzp and Stephen P Robbins, “Personnel and/Human Resource
Management”, Third Edition, New Delhi 2004,

2. CGary Dessler, “Human Resourced Manmagement”, Tenth Edition, P/Pearson-
Prentice Hall. New Delhi, 2005,

k3 Rao V.8.P. “Human Resources Mapagement: Text and Cases™. Second Edition.
Excel Books New Delli 2007,

4, Raymond J. Stone. “Human Resources Management”, Joh Wilcy & Sons, New
York 2005,

3 Bermardin, H.J. (2007) Human Resource Management. New Dethi: Tata
MeGraw Hill.

6. C.B. Memoria, *Personnet Management”™, Himalaya Publishing House, 1999,
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Sloq PAPTe 3 ~ CONSUMER BEHAVIOR AND MARKETING ol

Chapter |

Market and Consumer Behavior: What is a market? Objectives of the sty of the marke:
types of markers, kinds of goods, econemic model of buver behavier; psychological madel,
Howard- Sheth Model; social and cultural influences on buyer behavior, Marketing rssearch
process; methods for measuring consumer praferences. '

Chapter J1 :
Consumer Motivation: Najure of consumer motivation, motivation and buying, social class
and consumer behavior; kinds of buying motives.

Chupter HE
Advertising: The needs and purposes of advertisersent. (vpes of advertisement; guals vl

advertisement; areation of advertisement: appealing to needs and motives, The measurement
of the effectivenegss of advertisement; essentials of 2 wond sdvertisement.

Chapter 1V

Sales Promotion: Saleymanship: essentials of effective selling. Qualilies of a cood salesman.
process of scliing: building the sales force- ecrganization- recruiting- selecting- transmy.
remingration- siiperviston und direction: motivation: control and evaluation,

Chapter ¥V : ,

Packaging: Meaning and importance of Packaging, vssentials of packaging: package design:
sole and advantages of packaging; requisition of o yood packaging; labeling: kinds of Inbels.
Branding- meaning of brand; meaning of trade mark; reagons, impostance and function of
branding; essentialy of good brand: types of brands; advantages of branding.

Chapter ¥

Measuring und Forecasting markets: Major concepts in demand measurement: estimating
curcent demand; estimating future demand; survey of buyers itentions; compusite of sales
force opintons; expert oginions: market fest method; time sericy analysis: statistical demanul
analysis,

Chapier VII

Developing, testing and kwnching new products and services: the new praduct development;
new product developiment process: idea yeneration: iden screening; concepl develnpment and
testing: marketing strategy development, business snalvsis: product development, market
testing and commescialization, New product pricing  strategies; - produet mix micing
stratepies: price adjustment strategies; price changes; public policy and pricing,



Chapter VHI
Organizing and implementing marketing programmes: Company  organtzation; market
orgsnization;  market  implemenunion. diagnostic  skillsr company  levels; marketing
implementation skills; implemantation- evalvatios skills: government polivies and marketing
programmes.

{Chapter [X :
Evaluation and ControHing Marketing Performance: Asnnual plan comtrol: profitability
control: efficiency control; sirategic conirol: concept of murketing coniroiter.

Chapier X _

Global Marketing Today- Global marketing environmeni- deciding on the global marketing
programme- deciding on the global marketing organizativss. Social criticisms of marketing-
citizen and public actions Fm&&m marketing- business actions toward socially responsible

marketing: enlightensd marketing- marketing ethics.
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02.@@{7?1@@704 — LABOUR LEGISLATION AND GLOBAL HR PRACTICES 4

Objectives

L. Toenabie the stidents to understand the Labour System in Indis and the rele of
Covermment in Labour Administration.

2. To eneble the students to understand the Trade Linion Movement in India and the
issies in indusirial relations,

3.. To provide an insight info the various kinds of Labour Legislation in India.

4. To give an understanding about the emerging issues in Labouwr relations und Giobal
HR practlices.

UNIT I Labour Administration
Concept: and Scope of Labour Administration- Evolution and Grewth in India- Labour
Administration Machinery of the Central Government, $tate Governments- Secrerariat,
attached offices, sub- ordinate offices, adjudication bodies- role of ILO in Labour
Administration,

UNIT IT Trade Usionism
Definition and Origin- Trade Unjon Movement in Tndia- types, structure and functioning-
Trade Union Rivalry- political parties and problem of leadership- Registration and
Recognition of Trade Unions- Trade Union Act, 1926- Definition, Important provisions and
récent atmendments.

UNILT I Industrial Relations and Industrial Disputes
Definition, Evelution of Industrial Relations- ‘Iripartite System- Industrinl Disputes- nature
and causes- strikes end lockout- methods of settling disputes- conciliation, arbitration and
wdjudication- machinery for settlement- collective bargaining: importance, factors invoived
and methods.

UNIT IV Legislation concerning Industrial Disputes
Industrial Disputes Act, 1947- definition, major wprovisions and recent amendments-
Peohibition of strike, lock-out. lay-off, retrenchment and closure- unfair labour practices-
authorities and awards: labour cowrts, Industrial tribunal and National Tribunal- case laws-
Industrial Employment (standing orders) Act, 1946- Definitions, major provisions and recesnt
amendments- model standing order under the central industrial employment {standing orders)
rules,

UKITV  Labour- mansgement co-operation
Meaning and Goals- - different deprees and forms of labour- management co-operation-
workers participation in management - works committee- Joint management councils-
workers participation in public and private sectors- major hurdles 1o workers paeticipation in
managenent .



UNIT V1 Protective Labour Legisiation —1
Deefinition, major provisions and recent armendments of Fagtorics Act, ] 948- Mines Act, 1952-
Plaptation Labour Act, 1951~ Shops and Establishments Acts of various States.

LNIT VII  Protective Labour Legislation -1

Definition, major provisions and recent amendments of Payment of Wages Act. 1936, The
Minimum Wages Act .[948- Child Labour (prohibition} Act. 1986~ Coantract labour
(regulation and abofition) Act, 1970, Equal Remuneration Act, 976, '

UNTT VI Social Secu rm Legislation
Definition, major provistons and recent amendments of Workmen's Compensation Act, 1913-
Employee’s State Insurance Act, 1948- Employees Provident Funds and Miscellaneous Act.
19572 MNew Pension Scheme, 1993- Maternity Benefit Act, 1961, Payiment ol Gratity Al
1972~ Payment of Bonus Act, 1965,

UNIT X Emerging Issues in Labour Relations

[ssues relating diverse and cross cultural workforce- new category of Labour; Kriowledye
workers, BPO workers, workers in service sectorse Effect of globalization on working class-
need for a new outlook on industrial relations, labour welfare and legislations, Sexual
harassment at workplace,

UNIT X Global HR Practices

Persornel Practices in Multl National Companies- Corporate Work culre-Corporate Values
and Fthies-Cross cultural Training and Development-industrial Relations in MNC-Salary,
Benefits and Pay sdiustments-Lean and  Mean  organizations-  Corporate  Social
Responsibilities-Job Qutsourcing-Intemational Pecsonnel Sefection-Working Conditions in T
and ITES Companies. |
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decphprTog - PSYCHOPATHOLOGY <@5

Objectives:
f. To detlie and explain abnormal behaviour with 4 historical note based on multi - perspeciive
approach. - :
2. To aleal with vital issues pertaining to assessment and diagnosis of vardous conditions of
abrprmality.

3. To deseribe and elucidate abnormal conditions such as anxiety disorders, dissociative and
samatoform Jisorders.

Hoit~1: INTRODUCTION
#  Definition of Abnorme) Behtaviaur

¥ Explanation of Abnormal Behaviou

#  Coneaptions of Abnormal Behaviour — A short History with special reference so classification
of psychological disorders

¥ A multi - perspective approach - psychologicnl and biologival perspectives

Pnit— 11 PSYCHODYNAMIC PERSPECTIVE

~ The psychodynamic perspective - basic concepts of Freudian theory: 1he descendants of Fieud,
evaluating the peychodynamic psrspective.

CUnit - 111 HUMANISTIC - EXISTENTIAL PERSPECTIVE
% The HMumanistic - Existential perspective - the background wnd underlying assumptions of
hurranistic and exdstential psyehology: comparing bumanism and existentiatism gvatuating
the humanistic and existential perspeutive,
Unit—fV : BEHAVIOURAL PERSPECTIVE
4 Bebaviowal perspective — the background and assumptions of behuviourlsm; the mechamisms
of learting; Neobehaviourism (cognitive behaviourismd: abnormal behaviour as a produst of
learning; evrbuating behaviourism:

Uit -V : COGNITIVE PERSPECTIVE

¥ E ) r - ' . e . [ .
¢ The cognitive perspective - the background of the cagnltive perapective; cognitive appraisal,
seti-reinforcement; informudion processing; evaluating the cognitive perspective.

Unit - %11 SOCIO - CULTURAL PERSPECTIVE

% The socio — culiural perspective ~ psychopathology as the product of soeial pathology:
psychopathalogy as a social institution: evaluating the social - cultural perspestive,

Unit - ¥11: BIOLOGICAL PERSPECTIVE

e

-
£

Behaviowral Geneticy

The central nervous system

The periphecal nerveus systom — somatic and autonomic
The endoering system

Evaluating the biological perspective

L)
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Unit — VIT :  ASSESSMENT AND DIAGNOSIS

% Assessment' The issues — need for assessment; psychiatric dimgnesis and classification of
ahnarmal behaviour (DEM - 1V TRACD -10%; problems in assessment, )

% wethods of Assessmert - the interview, psychologleal tests; laboratary tesis) observation
natkral settings. ‘

» Theoretical perspectives on assessment - the psvehodynamic approach: the behavioursl
approach; the cognitive approach; the humanistic - existential approsch: the bivlagical
appricach.

it - IX ¢ ANXIETY DISORDERS

S Panic disorder

% Generalized anxiety disorder

. Phobic disordar

P Ohssugive - compuisive disorder
4 Post ~ fraumalic stress disorder

T he@mtiu;at perspectives on the anxiety disorders
Unit = X: DISSOCIATIVE AND SOMATOFORM DISORDERS

% Dissociative disordars - psychogenic ammesla; psychogenic fugue; wnultiple personatity:
depersonallzation disonder.

% Somatoform disorders — hypachondriasis: somatization; conversion disorder.

% Perspectives on the dissocinlive and somatoforn disorders,

Relerenves:

[, Bootzin, RR., Acocella, LR, and Alloy, L.B. (1993) Abnormal Payehology - Cuirent
Perspestives, 67 edition, New York: Me-Grans - Hill, ine.

2. Sarsson, LG. and Sarason, B.R. {1998} dbnarmal Psvchology: The problem of Maladaptive
Buhirvlfour, New Delhl: Prentice — Mall of India,

3 Catlson. R.C. Buteler, JN, and Mineka, S. (1998) Afmarnial Faveholog and Madern Lite,
New York: Addison Wesley Longman,
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Measurement / Assessment of

Memory

Motives

Judging Emotions
[ntelligence

Problem Solving
Creativity
Personality

Adtitudes

Social Behaviour
Family Environnient

Loneliness

—~ Experimental Psychology @&
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